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PARKING TICKET ONLINE PAYMENTS

Charleston, SC — Charleston Mayor Joseph P. Riley, Jr. announces the option to pay parking
tickets online via the City of Charleston website. In order to provide another option and better
service, the City has upgraded its payment system to allow for online payments. To pay
online, please go to www.paycitation.charleston-sc.gov. Payment will be available online 24
hours after the citation has been issued. The citation number and a valid debit card, Visa, or
MasterCard is needed to make a payment online.

Payment can also be made in person at 180 Lockwood Blvd., 27 floor, during business hours
Monday-Friday 8:30 a.m.-5 p.m. using cash, check, debit card, Visa, or MasterCard. Payment
can be made over the phone by calling (843) 724-7375 and paying with a credit card (Visa or
MasterCard). Also, citation and payment (only checks or money orders accepted by mail) can
be mailed to:

City of Charleston

Revenue Collections Parking Division

180 Lockwood Boulevard, 2nd Floor

Charleston, SC 29403

Mayor Riley said, “The City is always looking for opportunities to improve services. The
option to pay a parking ticket through our website is something that was requested by
residents and visitors. We hope this service will prove to be a convenient way for those with
parking citations to make their payment.”
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